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Our impact 2013-14: support, inform, influence
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Life-changing
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For the thousands of women facing 
breast cancer, its brutal effects are 
a daily reality. When simply getting 
through the day can seem like an 
impossible task, we’re here to help. 
Our specialist nurses, local services 
and emotional support network mean 
there’s always someone to turn to for 
information and support. Breast cancer 
changes everything. We’re here to help 
people find ways to face it.
 

Facing breast 
cancer together: 
the difference  
we made…
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per year die of breast 
cancer. That’s the 
equivalent of  

32 women 
every day

women still get breast 
cancer in their lifetime

diagnosed each year

People are surviving and 
needing support for longer, with

Why we’re still 
here 40 years  
on from founding 12,000

1 in 8
350 men

85% now living

For more details, see the annual Trustees’ report and 
accounts www.breastcancercare.org.uk/about-us

five years on from diagnosis
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People we’ve 
supported through our 
face-to-face services

Patient information resources  
downloaded and distributed 

Number of breast care 
professionals in our 
Nursing Network 

Number of Breast Cancer 
Voices, who tell us how it is

4,513

990,910

961

597

The year 2013–14 
in numbers



Helpline 0808 800 6000  |  5  

Unique visitors to our website 

Members of the public reached 
through Breast Awareness Train 
the Trainer programme

Helpline calls 
answered from people 
with breast health or 
breast cancer concerns

Number of Twitter followers 
and Facebook likes

www.breastcancercare.org.uk

2,103,304

11,139 

173,603

11,216
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Our Someone Like Me service puts 
people in touch by phone or email with 
a volunteer who’s trained to help and 
who understands because they’ve 
been there too. In a follow-up survey 
of people using the service, 92% said 
they felt better able to take part in 
decisions about their treatment. 
They also talked about...
 
 

Hope for the future

Personalised support
Reduced isolation

Encouragement

Comfort

Sharing experiences

Empowerment

Reassurance

Honesty

Practical tips

Safe space to talk

Emotional support 
when it’s needed

Recognition

Someone to relate to

Someone there for you

Signposting

Focus on self
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The stars of our annual fundraising 
fashion shows are models who’ve all 
had a breast cancer diagnosis. As with 
so many of our events, this personal 
perspective means that taking part can 
have lasting benefits as women rally 
from the life-changing experience of 
breast cancer.

 ‘I was looking forward to an 
awesome experience. What  
I was not prepared for was  
the profound impact this had 
deep inside.’

Sarah Williams-Gardener (right) 
London fashion show model

Inspired by 
personal 
perspectives
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People often say that 
having breast cancer is 
life-changing. The Vita poll 
this month wants to know 
what your experience was. 
Head over to Vita online to 
take part and have your say.

Inbox

Follow us  
@Vita_mag
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This issue’s 
star letter 

wins a gift 
set worth 
£39 from 

our friends 
at Elemis.

www. vita.org.uk

Don’t forget  
   to visit Vita online…

Get in touch with Vita… 
Tweet @Vita_mag 
Email vita@breastcancercare.org.uk 
Write Vita magazine, Breast Cancer Care,  
5–13 Great Suffolk Street, London SE1 0NS

@Vita_mag mine just arrived. 
so pleased, I love the vita mag, 
I always pass it on to a friend of 
mine after ive read it.
nikki jane rogers @crispynik

Received my @Vita_mag 
today,Thank you so much for an 
excellent magazine.
Julie @littlejem17

@Vita_mag I’ve finished 6 months 
of breast cancer treatment and  
am getting stronger each day. Love 
your magazine. Very inspirational xx
Janet Sainthouse  
@JannySainters_8

@Vita_mag received my vita 
magazine today. People forget  
that men can suffer breast cancer 
too well done Doug Harper for 
sharing his story
Andrea Butler @AndreaLButler
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Vita
tweeters

Dear Vita
Thank you for your magazine. It is interesting  
to find out other people’s experiences post 
breast cancer. 

Re: Heads Up article this month [Issue 
18]. I made and wore several hats when I 
underwent my chemotherapy. I even tried 
attaching a fringe to the front of the hat with 
Velcro but it was too itchy. I did note however 
that on all the pictures in this article the ladies 
have eyebrows! That is one thing that I missed 
and felt made me look ‘odd’. I did however 
use the layering effect ie put a black cap 
(which was what I wore under my wig) under 
my hat. This black cap came down over my 
would be eyebrows and then I would put my 
hat on top. I tried to draw my eyebrows in 
but it still didn’t look quite the same. Just an 
observation, the models all look lovely in their 
hats, but I do feel these pictures are not quite 
true to the real life experience. I really feel for 
anyone undergoing chemotherapy, but one 
thing I know it’s only a few months and then 
things begin to get back to normal. 

Jayne

Dear Vita
I was diagnosed with breast cancer at 38 
and had two operations, chemotherapy 
and radiotherapy. I am the mum of two 
long-haired girls, a seven-year-old and a 
nine-year-old. The school letter that states 
your child’s class has an infestation of nits 
makes every parent shiver, shudder, itch and reach for the 
nit comb and shampoo. However, when I received one of 
these letters part way through my chemotherapy I decided 
it was a good time to be bald! You really can find a positive 
in any situation. Smile on strong ladies! 

Many thanks for your super magazine Vita.

Kathy

Vita
POLL

To help us save money, our 
Your looks pages mainly use 
images from the suppliers of the 
items featured and the pictures 
described above came from 
Suburban Turban. We try to use 
images of real women with breast 
cancer as much as possible in 
all our publications. However we 
rely on people volunteering to 
have their photograph taken and 
it’s often difficult to find willing 
volunteers experiencing hair loss 
who can give up their time around 
their treatment.

Laura

HEADS UP!  
Our regular columnist Jane Buckley has got together 

with Breast Cancer Care’s HeadStrong teams from across 

the UK to offer some great tips on hair loss, how to look 

after your scalp and options to cover your head as the 

weather turns colder.

Take care of your
scalp with arelaxing oil rub.

Losing hair can be really hard for any person’s self-esteem and 

keeping warm in winter while looking great can be a challenge when 

you’re not used to wearing headwear. However, you can have fun 

with scarves and hats and you may find yourself truly accessorising 

for the first time. Be bold, you’ll be amazed how many people 

comment on how great you look and it will give you a boost.

1
2

Sainsbury’s Tu Feather Pattern Scarf £8

Any headwear can be 
uncomfortable if your 

scalp is sore, itchy or 
tender. Pamper yourself 

or ask a friend to help you with 

an oil rub. Pour a small amount 

of either almond oil, vitamin E oil 

or olive oil into your hand and rub 

into the scalp/hair and leave for 

5–10 mins. Pour mild shampoo 

into the palm of your hand and 

massage gently on to the scalp 

then rinse until all the oil has been 

washed off. Try a soft cotton 

undercap to wear under hats and 

scarves to protect the scalp.

If your scalp is tender a 
gentler way of tying a scarf 

is to take all ends to the 
side and twist together 

and fasten with a coordinating 

scrunchie. You can pull all the way 

through or twist the scrunchie a 

second time and pull the ends 

through again to half way giving a 

stylish, bunched look. If scrunchies 

aren’t your style, try jewelled or flower 

motif ponytail bands or some velvet 

ribbon to liven up a plainer scarf or to 

contrast boldly with a patterned scarf.
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Even when treatment is over, it can 
be tough readjusting after everything 
in your life has changed because of 
breast cancer. There’s the fear of the 
cancer coming back and changes to 
your body to deal with. Our Moving 
Forward courses cover these areas 
and much more with the help of expert 
NHS partners. This year we delivered 
72 courses to 845 people.

Just like Sophie Vann, hundreds of 
people give strength and hope to 
others by sharing their experiences 
via Vita, our free quarterly breast 
cancer magazine. It’s also available 
online www.vita.org.uk 
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Real lives

You can have all these good intentions 
and ideas about how you’re going to 
deal with treatment for cancer. I’m a 
PE teacher and my fitness levels at 
the time my treatment started were 
pretty high. When I had surgery I was 
of the opinion that nothing was going 
to stop me from getting out on my 
bike and going to the gym. My fitness 
definitely helped me get through the first 
session of chemotherapy but after the 
second session I couldn’t get up, let 
alone try to do anything else. For me, 
chemotherapy flattened me.

Something changed
I was diagnosed with breast cancer 
in March 2012 aged 38. I noticed a 
difference in my breast. There was 
no lump, there was just a sense that 
something had changed about my 
breast. Something was different. I  
was diagnosed with a grade 3 
cancer and within a week I was in 
for surgery. I had a lumpectomy and 
a second operation to get a clear 
margin followed by chemotherapy  
and radiotherapy. 

In a funny kind of way the hospital 
treatments became my new routine. 
Where before I was in the gym three 
times a week, I was now back and forth 
to the hospital. What I couldn’t cope 
with was when it all stopped and I didn’t 
know what to do with myself. I wasn’t 
well enough to go back to training again 
but I wasn’t ill in the sense that I needed 
to keep going to the hospital.

The loss of attention of the medics 

When Sophie Vann found the end of 
treatment difficult to cope with, a new 
challenge helped get her back on track.

was hard to cope with. I was really 
low and I went to see my GP and he 
suggested approaching charities.

Help is at hand
I went on one of Breast Cancer Care’s 
Moving Forward courses, which really 
helped. I think it was the fact that all 
of the sessions were by people with 
really specialist knowledge of their 
areas. There was a talk on anxiety and 
stopping anxiety becoming panic that 
was really useful. A breast care nurse 
spoke to us about recurrence and we 
were able to ask lots of questions. 

The health and fitness talk had a 
real impact on me. I was eating all the 

     Tri and  
               stop me

‘The race 
proved to me 

that I was 
well again 

and not 
dealing with 

cancer any 
more.’

wrong things and had put on weight, and 
I couldn’t really train. The woman running 
the session suggested putting something 
in the diary – a target or goal. So I 
signed up for a triathlon, which was quite 
extreme, but now I had a new focus. 

Mission accomplished
It was an amazing feeling crossing the 
finish line months later. Like breast cancer, 
triathlon tests you mentally and physically. 
The race proved to me that I was well 
again and not dealing with cancer any 
more. My body had got better but my 
mind had not. That day helped me move 
on to a new phase of my life and leave 
cancer behind.

Breast Cancer Care’s Moving Forward courses are designed to help you move on after 
treatment for breast cancer. For more details of courses near you, see page 24.
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‘I was really low… My body had 
got better but my mind had not. 
That day helped me to move on 
to a new phase of my life and 
leave cancer behind.’ 

Sophie Vann, after attending  
a Moving Forward course

Coping with  
fear and other 
after-effects
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Women under 45 who get breast 
cancer often feel very much alone. This 
is because other people being treated 
locally may be older and because of 
the particular problems they can face, 
such as fertility issues. Our Younger 
Women Together information, support 
and networking events get to the 
heart of this problem. This year 99% 
of a follow-up survey said they’d 
recommend the service to others.
 

With breast cancer specialists 
and younger women, we’ve put 
together 10 Standards of care for 
younger women with breast cancer. 
These list the care and support all 
younger women with breast cancer 
should expect, and important topics 
they may want to raise with their 
treatment team. 

Breaking down 
isolation with 
lasting support

Get in touch

Breast Cancer Care is the only UK-wide charity 
providing specialist support and tailored 
information for anyone affected by breast cancer. 
Our clinical expertise and emotional support 
network help thousands of people find a way to 
live with, through and beyond breast cancer.

the breast cancer  
support charity

There are many ways to face breast cancer.  
We’re here to help people find theirs.

Younger women’s services team
Call us to chat about the range of services we offer 
specifically for younger women.

Telephone 0845 077 1893 

Email youngerwomen@breastcancercare.org.uk

Helpline
Our free Helpline is here to answer any questions or address 
any concerns about breast cancer, however big or small. 
Helpline 0808 800 6000 
For text Relay 18001 
9am–5pm Monday to Friday  
10am–2pm Saturday

Younger women with 
breast cancer

A booklet looking at the issues, 
feelings and experiences that 
may affect younger women with 
breast cancer.

Talking to your children 
about breast cancer

Covering topics such as how and 
when to tell children, talking to 
children of different ages and the 
emotional issues that may arise. 

Mummy’s Lump

A picture book to help parents 
talk to young children about 
breast cancer.

Booklets

We also have booklets such as 
Fertility issues and breast 
cancer treatment, Breast 
cancer during pregnancy 
and Breast cancer and your 
child’s school.

Download or order now at  
www.breastcancercare.org.uk/publications

Younger women with  
breast cancer

BCC66_younger women 2012.indd   1 09/07/2012   11:14

Gillian Forrest                       Sarah Garson

Mummys lump_indesign.indd   1 02/01/2013   15:17

Free information for  
younger women
Visit our website to see our full range of materials, where you’ll also 
find more information about treatments, the impact of breast cancer 
and secondary (cancer that has spread) breast cancer. 

© All rights are reserved. No part of this publication may be reproduced, stored or transmitted,  
in any form or by any means, without the prior permission of the publishers.
Registered charity in England and Wales 1017658 Registered charity in Scotland SC038104 Registered company in England 2447182

Standards of care
for younger women with breast cancer

‘ A breast cancer diagnosis as 
a younger woman hits you at 
the most productive time of 
your life, when relationships 
are still to be formed or are 
in their early years, when 
families are being created or 
are young, careers are in full 
throttle and life is being lived. 
Suddenly, you are knocked 
on to a different track and 
you are alone, you become 
very, very isolated.’

Victoria, 36

‘Five years later some of us are still in 
contact with each other. The support 
I received from other women and 
the jokes we shared were a crucial 
part of the healing process for me.’

Nadiya (right) on the longer-term 
impact of attending a Younger 
Women Together event.
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The prospect of losing your hair to 
cancer treatment is a daunting one. 
Our HeadStrong service helps prepare 
people to cope, in a private session 
with a trained volunteer. Nearly 1,800 
people attended one of our 34 
HeadStrong events this year. To deliver 
this service and others, we’ve relied 
heavily on the 606 volunteers who’ve 
helped us this year.

 

‘My mum attended a session… it really 
made an incredible difference to her 
wellbeing. The work you do has a positive 
impact on the lives of the wider family 
as well as the person suffering from this 
horrible disease.’

Kimberley Floyd, Marketing Executive, London

Facing the trauma 
of hair loss
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Our Helpline and Ask the Nurse 
email services are here with expert 
information, emotional support and 
time for anyone affected by breast 
cancer. This year we answered 
11,216 calls and 1,590 emails.  
These services helped Elizabeth 
Theivendran find her way through ‘the 
crazy world of chemotherapy, surgery 
and radiotherapy’ when she was 
diagnosed in 2011. 
 

‘Breast Cancer Care quite simply 
took care of me. There was 
someone on the end of a phone 
to talk to on a dark day.’

Elizabeth Theivendran, who used our 
Helpline throughout her treatment

No one has to  
face breast  
cancer alone
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We have a strong online and social 
media presence, including our Forum. 
This is a safe place for people affected 
by breast cancer to share their strength, 
hopes and experiences as they face 
breast cancer together. Our website is 
a vital source of high-quality, evidence-
based information for anyone affected 
by breast cancer. It had more than  
2 million unique visitors this year.

‘Without social networking 
and Breast Cancer Care, I 
wouldn’t have known that 
puckering could be a sign 
of cancer. Things could have 
been so very different.’ 

Jo Garton, Swindon (right)

A worldwide 
network of vital 
information and 
support

‘When I summoned the courage to 
do some research, the first website 
in the search results was Breast 
Cancer Care’s. It was and is the best 
website for breast cancer care and 
facts. The information was clear and 
comprehensive. After reading the 
facts, I finally felt brave enough to 
make a doctor’s appointment.’

Website user
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We are campaigning for better support 
and care for women whose body image 
has been shattered by breast cancer. 
Our evidence-based policy report 
underpins ongoing detailed work with 
the All Party Parliamentary Group on 
Breast Cancer.
 

 ‘I decided to work with Breast 
Cancer Care because they were 
my pillar when I was diagnosed.’ 

Heather

Heather as she 
appears on the front 
of our policy report 
My body, myself

Influencing 
healthcare 
decision-makers
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We are working with nurses to improve 
the care of people with secondary breast 
cancer. This is when the cancer has 
spread to other parts of the body and 
can no longer be cured, though it can be 
treated. Some of the 245 people who 
attend our support sessions, Living with 
Secondary Breast Cancer, helped us 
identify improvements needed.

Secondary  
breast cancer

‘Meeting other people in a similar 
position to me and discussing 
experiences of secondary breast 
cancer, I have picked up a lot of 
useful information. I look forward to 
the sessions – the staff and people 
are so lovely and it makes me feel 
less isolated.’ 

Living With Secondary Breast  
Cancer attendee



Helpline 0808 800 6000  |  15  

Investment income

Project grants

Conferences, merchandising and other

Events Income

Corporate Income

Community fundraising, trust fundraising, individual donations and legacies

Governance

Policy and research

Fundraising

Services to people affected by Breast Cancer

Investment income

Project grants

Conferences, merchandising and other

Events Income

Corporate Income

Community fundraising, trust fundraising, individual donations and legacies

Governance

Policy and research

Fundraising

Services to people affected by Breast Cancer

Friends Luke Birch and James Spark 
(below) broke the world record for the 
youngest pair ever to row across the 
Atlantic Ocean, raising a phenomenal 
sum for us of well over £300,000.

And here’s a financial summary taken 
from our audited annual accounts for 
year-ending March 31 2014.

We couldn’t do it 
without you

Our income and 
expenditure

Income £m

Community fundraising, trust fundraising, 
individual donations and legacies

6.14

Corporate income 4.04
Events income 3.98
Conferences, merchandising and other 0.62
Project grants 0.44
Investment income 0.13
Total 15.35

Expenditure £m

Services for people affected by  
Breast Cancer

8.98

Fundraising 4.94
Policy and research 0.93
Governance 0.07
Total 14.92

Investment income

Project grants

Conferences, merchandising and other

Events Income

Corporate Income

Community fundraising, trust fundraising, individual donations and legacies

Governance

Policy and research

Fundraising

Services to people affected by Breast Cancer

Investment income

Project grants

Conferences, merchandising and other

Events Income

Corporate Income

Community fundraising, trust fundraising, individual donations and legacies

Governance

Policy and research

Fundraising

Services to people affected by Breast Cancer

‘My grandmother died from breast cancer 
and my mum was diagnosed last year. 
Mum has said that she had a positive 
approach to her illness because of the 
information and support she was able to 
access through Breast Cancer Care.’ 

Luke Birch, 2 Boys in a Boat
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We rely almost entirely on voluntary 
donations, corporate support and grants. 

Your generosity means we can be  
there so no one has to face the  
brutality of breast cancer alone.  
www.breastcancercare.org.uk/donate

 
Thank you

Registered charity in England and Wales 1017658   
Registered charity in Scotland SC038104  


